[l1aH MepONpPHATHIA MO y/Iy4IIEHHI0 Ka4ecTBa 00pa3oBaTe/IbHO’ e Te/IbHOCTH
MAJIOY "JleTckuii caJ 061Iepa3BUBAIOIEr0 BUJ(@ C IPUOPUTETHBIM OCYIIECTBICHHEM NCATEILHOCTH
110 XY/10’KECTBEHHO-ICTETHYECKOMY HAIPABICHUIO Pa3BUTHs BOCIIHTAHHUKOB Ne 95 "bankpiun"

110 WToraM He3aBucHMOii onenku kadectBa (HOK) oGpasosatensHoit aestenproctd — 2019 roza

No | TlokazaTenu HE3aBHCHMOM OIIEHKH KadecTBa 3HaueHus roxKazaTess Meponpustus, Cpok HMerounuk
n/n paboTBI OpraHU3auH HalpaBJIEHHBIEC HA UCIIOJIHEHMS | (DMHAHCHUPOBAHUSA
(aKTHYECKO | MaKCHMaJIbHO MOBEBIIIIEHHE KauecTBa
e BO3MOIKHOE paboTsl
1. Omxpoimocms 4 JoCMYRHOCHIb UHOpMAYUU 00 Opeanu3auuU
1.1 | CoorBercTBHE HHPOPMALIHHU O AEATCIHLHOCTH 10 10 Marepuansl  ocsemaiorcss Ha | [IocTOSHHO bromker
OpraHu3alyu, pasMeIeHHoR Ha caiite BrueOroker
0011eI0CTYITHBIX HH(pOPMAIIMOHHBIX https://edu.tatar.ru/n_chelny/pa I'pant
pecypcax, €€ COJCpPKAHHIO H THOPAIKY
(hopme), YCTaHOBJICHHBIM
3aKOHOIAaTeIbHBIMH u WHBIMH
HOPMATHBHBIMH [IPaBOBBIMU akTamu PO
I1. Kom¢popmuocmes ycioéuit u 00CHynHOCHb UX HOJIYHEHUA
2.1. | Obecreuenne B OpraHu3aiuid KOM(OPTHBIX 8.8 10 - IIpoBecTn MPOBEPKY | €KEMECTIHO bBroker
YCJIOBHH MIPEOCTABICHHUS YCIIyT camoo0cie0BaHus, BrebGroxer
MOHHMTOPHHT TPeI0CTABIIAEMBIX ['pant
yeIyr
- Co3jana rpynna BxoHTakre
«[TPODPECCHUS =
POJITUTEJIA!»
- Beiyck OrosuteTens
«IIpodeccust — Poautenu!»
2.3 | Jlonst moirydaTenei yciuyr YAOBIETBOPEHHBIX 8.8 10 C nensto uadopmuposantocTr | 21 - 31 aHBapst Brojuket
KOM(QOPTHOCTEIO  NPEIOCTABICHHUS — YCIYT poauTeneH, oKasa 2020 rona. BreOwopKer
OpraHuzanyei pe3yJbTaToB JIeSITeIIbBHOCTH ['pant

neTeil B rpylnax, Ha OCHOBaHUH




roJIOBOTO
3aluIaHUpOBaHa
OTKPBITBIX ABEpEH.

IJ1aHa,
Jlekana

111. locmynnocme yciy2 014 HHEAIUO08

3.1 | OGopynoBaHHE NMOMEIIEHHUH OpraHu3alui U 3.0 10 - PaspabGorars amantuBHyio | 30 sIHBapst bromker
NpUJICTAIONIEH K HEH TEPPUTOPHH C YYETOM porpamMmy JJis HHBAJIUJIOB. 2020 roga BueOromker
JOCTYITHOCTH /U151 HHBAJIU/IOB - llpegycmotpers  yclioBHS ['pant

JIOCTYIHOCTH, MO3BOJISIOIIUX
HHBATHIAM IIOTy4aTh YCIyTH
HapaBHE C JPYTMMH, B TOM
gucine s jgered ¢ OB3 u
HMHBAJIN/IOB.

1V. /lobposceramenbocmn, 6exc1u80CHb pADOMHUKOE OP2AHU3AWUN

4.1 | lons nomy4arenei yciIyr, yA0BI€TBOPEHHbBIX 9.6 10 [ToBBICHTE ypoBeHs | [loctosiHHO
no0poKenaTeTIbHOCTRIO, BEKJINBOCTHIO COBMECTHOM JIeSITeTbHOCTh
pabOTHUKOB OpraHU3aIlMK 00ECIEUYNBAIOIIHMX COTPYZHHUKOB, BOCIIMTaHHHKOB
NEPBUYHBIH KOHTAKT M HH(OPMHpPOBaHHE " ux ponutenei B
MOJIy4aTellsl YCIYTH IPH HEeMOCPeACTBEHHOM oOpa3zoBaTensHOM
oOpallleHHd B OpPraHM3alHio COLUUAIBHOH JIEATETHHOCTH, yepes
cepsl [PEI0CTABIIEHUE AKTHBHOH

[O3MIIMH POAMUTEISAM YUACTHS B
»u3Hu B IOV,

4.2 | Jons nonydaresei yciyr, yJI0OBI€TBOPEHHBIX 9.6 10 Ha COBEIllaHHH npu | [locTosiHHO
n00poxKenaTeIbHOCTBIO, BEKITUBOCTBIO 3aBeIYIOLIEM, Ha
pabOTHHUKOB OpraHU3anuu 00ecrneYnBaoNX Ie/1arOrHIecKuX yacax,

HEIOCPE/ICTBEHHOE OKa3zaHWe YCIYTH IIpH COBEIIAHUAX €  MJIAJLIHUM

oOpalieHHd B OPraHH3alMI0 COLMATLHON 00CTyKUBAIOIUM TIEPCOHATIOM

cepnl BKJIIOYAIOTCS BOTIPOCHI
IIOBBILIEHHSA KOMIIETEHTHOCTH
COTPYIHHKOB B  OKa3aHWHU
ofOpazoBaTesbHbIX yCeIyr
BOCIIUTAHHMKAM BasKbIin

4.3 | Jlons noayvaresnei ycayr, yJ10B/I€TBOPEHHbIX 9.6 10 1.Ha  ocnoBanum  mpukasa | [locTosnno
J100pOKENATEIbHOCTBIO, BEXKJIMBOCTHIO Ha3HAYEeHBI OTBETCTBEHHBIE




paboTHUKOB OpraHu3aluu pH
UCIIOJIb30BAHUHM  JIMCTAHIIMOHHBIX  (popM
B3aMMOJICHCTBHSA

(D.®.XycannoBa-0Oyxrairep;
T.JI.CanumoBa -
JeTONpPOU3BOAMTENIL - 34
pamKHpoBaHHEe HH(OpPMAIMH
00 oOpameHusx rpaxzaas,
noBefeHue HUH(pOpPMAlUH 10
crenuaiucTa, KypHpYIOLIEero
BHJI JIAHHOTO 00palieHus.

2B WhatsApp rpymnn
Bmovena E.XSpymumnaa -
3aBefytomuii  bankeim, ¢

EJIbI0 BO3MOXKHOCTH
MOJIyYCHHUSI OTBETa HA OCTPbIE
BOIIPOCHI.

3.Co3nana rpynna BxkonTakre
«[TPODECCHA -
POIUTEJIN! »

4.Beinmyck OronneTeHs

«[Ipogeccust — Pogurenu!»
5.KoHcyapTanuu B rpymnmax
Watsapp,
Vkontaktehttps://vk.com/clubl
45873617

6.Kuura OT3BIBOB "
NpPeUIOKEHHH  BBUIOXKEHA B
JIOCTYITHOE MECTO.

V. %@Qahmsm.uﬁm:z@hﬁw Ka4ecmeom OKA3aAHUA yCilye

5.1 | Jlons momyuatenei yciyr, KOTOpbIE TOTOBBI 8.8 10 Marepuansl ocBemarotesi Ha | [locTostHHO
PEKOMEH10BATh OpraHu3aIiio cairehttps://edu.tatar.ru/n_chel
POJICTBEHHHKaM M 3HAKOMBIM (MOITH OBl ee ny/page92659.htm/page298235
PEKOMEH10BaTh, €CJIH Obl ObLIa BO3MOMKHOCTD 4.htm
BBIOOPA OpraHU3aluy COUMAILHON cdepbl)

5.2 | Jlons moyvaTenei yCayr, YAOBIETBOPEHHBIX 8.8 10 [Tnanupyercsa ycunuth pabdoty | [locTostHHO

oprannu3aliliOHHLIMHA YCJIOBHAMH

C IEepCOoHAIOM: TIPOBEACHHE




PeIOCTABNICHHS YCIYT

o0yueHus, [IOBBILICHHE

MH()OPMHPOBAHHOCTH 0
CYIIECTBYIOIIUX ycIyTrax
YUPEKIECHHUS.
5.3 | Jlons nonyvaresieii ycuyr, yA0BIeTBOPEHHBIX 8.8 10 OcyniecTBisTh IlocTostHHO
B 1IeJIOM YCJIOBHSMM OKa3aHHs YCIyr B CHCTEMaTHYECKHI KOHTPOJIb
OpraHu3aluu Ka4yecTBa  OKa3aHUs  yCIyT,

KOHCYJIbTaLUH pH
oOpalleHusax poauTenei.

3aseayromuit MAJIOY «Jlerckuii cajg Ne95 «banksim»

E.X Apynnuna




